
Here are some handy tips to keep your Danalogic Hearing aids in the best 
possible condition:

•	 Keep your hearing aids clean and dry. You can use a soft cloth or tissue to 
remove grease or moisture and ensure your hands are clean and dry 

•	  Do not use water or solvents to clean your hearing aids, or immerse them in 
water or other liquids 

•	  Avoid dropping your hearing aids on hard surfaces

•	  Do not leave you hearing aids in or near direct sunlight, such as in a hot, 
parked car, as excessive heat can cause damage to the casing 

•	  Do not wear them while showering, swimming, in heavy rain or in a moist 
atmosphere such as a sauna 

•	  Remove your hearing aids when applying 
cosmetics, perfume, aftershave, hairspray or lotion 
as these can damage your hearing aids

•	 In addition to these, please check your thin tube, 
dome, tubing, earmould for any obvious blockages 
and clean appropriately

On the top / spine of the hearing aid are two 
microphone inlets. (On either side of the top push 
button). The microphones are protected by a sound-
transparent filter; but, like any filter, can get clogged with dust and debris. 

Use a hearing aid cleaning brush to brush over each microphone inlet every 
other day. 
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For further support, scan the QR code or visit our patient support 
portal at: danalogic.co.uk/patient-portal


